
How to Join a Live Appointment

Observers will access BookNook through ClassLink. Go to your district or school’s 
ClassLink portal or LaunchPad*. Once logged in to ClassLink, click on the BookNook 
logo in the ClassLink portal.
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You will see the School Site Name in the top menu bar.
*Please Note: For the screenshot below, a demo account / school site is being used.*
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Observers may drop into a BookNook tutoring 
session to view the student(s) and tutor video 
stream. Learn how to find, join and leave live 
appointments in the BookNook Dashboard by 
reading through the steps below. 

This is usually linked on your district site or LMS, or can be accessed at launchpad.classlink.com/login



How to Join a Live Appointment (Continued)

Appointments appear only at the time of the session. If an Observer logs in a few 
minutes early and clicks on the Live Appointments page, they will not see any 
appointments. If the JOIN button is enabled and blue, the session has been 
started by the tutor. If the JOIN button is disabled and greyed out, the session has 
not been started.
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Open the Tutoring menu from the BookNook Dashboard to open the Live 
Appointments view.

Check out the next page for important instructions on how to leave live sessions.
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How to Leave a Live Appointment

To leave a Reading session you have joined, click the back arrow icon in the 
browser to return to the BookNook dashboard as indicated.

1

2 To leave a Math session you have joined, click the X icon to close the tab as 
indicated. If you have joined a math session, do NOT click the “end session” button 
at the top right of the BookNook Math Classroom space as this will also end the 
session for the student and tutor.
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View Session Information

To view the learning students were engaged in after the session has ended, 
visit the Sessions tab in the BookNook Dashboard.

1

2 You can find information about the lesson content on the Lessons tab in the 
BookNook Dashboard.  Here you can preview the lesson content available for each 
grade level lesson band.  Use the drop down filter to sort by subject: Math or Reading.
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